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SIERRA SOUTHWE, A 

Cooperative Services, Inc. 

www.sierrmouthwest.com PO. Box 2165, Benson, AZ 85602 * (520) 586-5000 *fax (520) 586-5332 

600, Tucson, AZ 85711 * 1-877-224-6735 * (520) 547-7910 *fax (520) 547-7920 2 
t 

January 21,201 1 

Mr. Brian Bozzo 
Manager, Compliance and Enforcement - 

Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

Re: Compliance With Rule No. R14-2- 1612.C 

Dear Mr. Bozzo: 

Please find attached Sierra Southwest’s required report in compliance with the above- 
referenced Rule. 

If you have any questions regarding the report, please feel free to call me at 
520.547.7930. 

Sincerely, 

Administrative Secretary 

c/Corporate Records 
D.Whitley 
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SIERRA SOUTHWEST 
Cooperative Services, Inc. 

w.sierrasouthwest.com RO. Box 2165, Benson, AZ 85602 * (520) 586-5000 *fa (520) 586-5332 
~ 

5210 E. Williams Circle, Suite 600, Tucson, A 2  85711 * 1-877-224-6735 * (520) 547-7910 *fax (520) 547-7920 

ACC Quarterly Report 
Customer Complaints 

Sierra Southwest has had no complaints filed by customers who have had their Electric 
Service Providers changed without their authorization. 

.....,., 

Administrative Secretary 

Date: January 21,2011 
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